
Quarterly Report for the period 1st April 2026 to 30th June 2026 

 

 

Title: 
Family 
Support 

     

       

Description: Individual support in the family home or meeting up, and introducing 
professional support 

       

Task leader: Caroline Manning  
Mary Hunt 

    

       

Frequency: 
Weekly Twice-

monthly 
Monthly Annually Ad-hoc  

        X   
            

Current Total 
Numbers: 

Participants 8 Volunteers and 
Professionals 

2 volunteers 
3 

Professionals 
             

Breakdown: 
Carers Cared-

for 
Others Regular Occasional Professional 

4 4   4 4 3 
       

General 3-
month 
Assessment: 

Not so 
Good 

OK Good  V Good Special   

     X      

 

• Mary and I have continued to support  one family, meeting with them 
regularly to touch base and support them to seek further support.   

• We are now able to signpost and attend meetings when necessary  
• I have met with two carers on request to allow them the opportunity 

to off load. 
       

Highlights: 

• We are now directly working with Shaftsbury. Recently, Mary 
attended a meeting with a family to help identify their needs which 
will help moving forward. 

• We have supported a family to register with Shaftsbury so that they 
can move forward with a carer’ assessment.  ( they had been waiting 
for two years) 

• We are now in touch with the Shaftsbury rep for this area and aim to 



introduce her to all our families at Carer’s Café or TLC. 
 

       

Problems or 
Concerns: 

• This work can be intensive and can be dependent on the availability 
of Mary and I. 

       

 

Next Steps 

• We are hoping that now we are in communication with other 
agencies, we will be able to direct families sooner as we identify 
changing needs 

• Trustee action – To identify who we will feed back too. 
     

 


